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TOWN HALL SNAPSHOT:

DETROIT, MICHIGAN

On March 26th 2008, the Council held
a town hall meeting at the Charles H.
Wright Museum of African American
History in Detroit, MI. More than

200 members of the greater Detroit
community joined in this extremely lively
discussion about the state of health care

in the area and across the nation.

The discussion took on a particularly
local flavor with participants focusing
on growing concerns over their own
personal rising health care costs as a
result of current economic challenges
in the city. Janet Olszewski noted that
“we can’t afford not to cover everyone.
If we think we’re not paying for it now,
we are. We’re paying for it in the most
inefficient, expensive way possible.
People who don’t have coverage, don’t
get care early, they don’t go to the
doctor... so the diabetes gets worse,
the heart disease gets worse, they’re

served in the emergency room.”

The recent downturn in the automotive
industry also caused participants also
take a close look at the challenges

of the current employer-based system.
‘As long as we have employer-based
health insurance, everyone who has it
1s going to want everything that they
can get,” noted David Cole, Chairman

of the Center for Automotive Research.

“They want the best technology, they
want the best drugs, they want the
lowest co-pay and as long as we do that
we’re going to have these inequities
about the other parts of the population
who don’t have full coverage.”

Facing a difficult economic outlook,
community members like Laura
McKinney took aim at the concept that
reform would need to be based on
trade-offs, instead saying “I'm a United
States Citizen and I feel like we should
have that. I feel like it’s a human right.
It’s only right that a person is able to
get help or healthcare when they need
it and when they’re sick.”

What Matters to the People of
South Detroit?

According to our survey research,
greater Detroit area residents point to
cost as their biggest health care
concern and find information about
the cost and benefits of their health
plans to be complex and confusing:

At the same time, more than seven out
of ten rate the quality of their own
health care as good or excellent.
Affordability and access to care for the
uninsured in the Detroit area were
overwhelmingly rated as poor or only
fair, with 25% of residents saying they
have put off medical treatment in the
last year because of their inability to pay.

Residents are paying close attention

to Presidential candidates’ positions on
health care. Their top priorities for

the candidates are controlling cost and
providing insurance coverage for
children. They also want more
information from the candidates about
the bottom line costs for them and

for the country.

Health Care Spotlight:
Detroit, Michigan

Detroit is the largest city in the state

of Michigan, and the Detroit
Metropolitan Statistical Area is the 11th
largest in the country, with a population
of nearly 4.5 million people according
to 2007 U.S. Census Bureau estimates.
The local economy traditionally draws
its cues from the automotive industry
and affiliated manufacturing jobs, and
the city has felt the burden of recent
movement out of the city core and into
the surrounding suburbs. Overall, the
state of Michigan’s uninsured rate is
10.4%, below the national figure of 15.3%.
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TOWN HALL SNAPSHOT:

SAN FRANGISCO, GALIFORNIA

On June 17, 2008, the Council held
its third town hall meeting in the
series The American Public on Health
Care: The Missing Perspective at

the University of California—San
Francisco’s Mission Bay Conference
Center. Cost continued to be a major
theme, with panelists focusing on
system inefficiencies and the fragile
nature of the current employer-based
model. “Those of us who are fortunate
enough to have insurance understand
that it is not secure. We can lose it or
we can get sick and find out that they
are going to rescind our policy or they
are not going to give us the access to
the specialists or the care that we need.
So we are all in a crisis. There is no
question about it,” noted Senior
Advisor to Governor Schwarzenegger
Daniel Zingale.

Institute of Medicine President Dr.
Harvey Fineberg added, “we have

to figure out how to align all the
incentives so that people get the basic
coverage that they need, catastrophic
coverage that everyone deserves, and
insurance that stays with the individual
and family when they need it.”

The discussion also highlighted
numerous innovative programs in the
Bay Area including the Veteran’s
Health Administration’s VistA system.

Panelists and participants challenged
continued to challenge the employer-
based system, but remained cautious as
to what the alternative would look like.

Accenture’s Ken Dineen added “Yes.
It is completely unsustainable. We are
operating under a system today that
was devised 40 years ago and yet

our social habits, our job locations,
our mobility, our portability really has
changed dramatically. So we have a
complete disconnect between a system
that is really outdated with the way
our lifestyles have taken us.”

Zingale ended the meeting with a stark
message to Presidential candidates:

“I think the most important thing is

a measure of political courage, which
means them telling people what they
do not want to hear. They have to tell
HMOs that their profits are too high.
They have to tell doctors that they

have to bear some responsibility for
everybody being covered. They are the
highest paid profession in the state and
the nation. They have to tell all of us as
patients we have to do better in staying
well and not just focus on end of life
treatments that are more expensive

and give us less quality of life. It means
staring down every single one of us and
the interest group involved and telling
us what we do not want to hear.”

What Matters to the
People of the Bay Area?

According to our survey research, Bay
Area residents express concern about
the cost and availability of quality
health care in the region, with more
than seven out of 10 rating the
affordability of care as only fair or poor
and nearly half (49%) saying that
access to care for the uninsured in the

area is poor. Four in ten say the
availability of quality health care in the
region is poor or just fair. In contrast,
80% say they are pleased with the
quality of care they personally receive.

Those surveyed are also paying
attention to the candidates’ positions
on health care and overwhelmingly say
that the candidates priorities on this
issue should be controlling the rising
cost of health care (86%), providing
health msurance for all children (83%),
and improving the quality and safety
of medical care (79%). They also want
straight answers from the candidates as
far as how much their reforms would
be paid for and how much they would
cost individual taxpayers.

Health Care Spotlight:
San Francisco, California

The San Francisco Bay Area, with

a 2006 population of more than

7 million, encompasses large cities
such as San Francisco, Oakland, and
San Jose, along with smaller urban
and rural areas. Overall, the Bay
Area consists of nine counties, 101
cities, and 7,000 square miles. The
city’s controversial “universal” health
coverage has drawn attention from
across the country and is one of the
many innovative ideas being put into

practice in the Bay Area.
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